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From the Chairman and CEO 
One of the things that makes me most proud of KPMG is 
our collective commitment to our communities.  As trusted 
auditors and problem solvers, our people channel their diverse 
backgrounds, experiences and thinking to deliver quality results. 
Working shoulder-to shoulder, we bring the same passion and 
purpose to our communities as we do to our client work.

The past year was full of so many moments when our teams 
worked purposely across the country to truly deliver on our 
values. In 2018, we donated the four millionth book through 
KPMG’s Family for Literacy (KFFL) program, marking 10 years 
of our commitment to addressing childhood illiteracy. KFFL, 
our signature program, is the first step in our lifelong learning 
continuum which supports students and professionals at each 
stage of their academic and professional careers.

Together, we are delivering meaningful outcomes by 
supporting education and lifelong learning, as we believe those 
areas of focus are key to strong communities and workforce 
readiness. In 2018, we donated nearly $50 million to nonprofit 
organizations and our people spent more than 190,000 
hours volunteering. Additionally, more than 1,100 KPMG 
professionals devoted substantial time and energy helping 
charitable organizations manage strategic challenges and 
opportunities by serving on 1,600 nonprofit boards.  

Lynne Doughtie 
Chairman and CEO, KPMG LLP

By helping to address essential societal needs through long-
term strategic investments, we can help unlock the human 
potential that will sustain our communities. We believe that 
this, in turn, will help fill the talent pipeline with leaders 
who are ready to embrace the challenges of a global, 
interconnected marketplace.

Knowing that our people make a real difference for others 
in need is incredibly rewarding. It’s a commitment that is 
ingrained in KPMG’s culture and is demonstrated in the 
pages that follow. We thank you for your interest in our 
citizenship efforts.

https://www.kpmg.us/citizenship-index/lifelong-learning/family-for-literacy-celebrates-10-years.html
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About this Report 

This report covers fiscal 
year 2018 (October 2017 to 
September 30, 2018).  
Additional information can 
be found on our website:  
www.kpmg.us/citizenship-
index.html

http://www.kpmg.us/citizenship-index.html
http://www.kpmg.us/citizenship-index.html


101
business offices

2,213
partners

8,940
engaged suppliers

6,500
new hires

$2B
total supplier spend

32K+
total employees

$9.46 B
US Revenue

KPMG U.S. at a glance

About KPMG LLP

KPMG is one of the world’s leading professional services firms, providing 
innovative business solutions and audit, tax, and advisory services to many 
of the world’s largest and most prestigious organizations. 

KPMG is widely recognized for being a great place to work and build a 
career. Our people share a sense of purpose in the work we do, and a 
strong commitment to community service, inclusion and diversity, and 
eradicating childhood illiteracy.

41%
advisory

31% 
audit

28% 
tax
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As stewards of the capital markets, we recognize that trust is earned. We place the utmost 
priority on acting ethically, objectively, and with integrity. Our culture, and every decision 
we make, is informed by seven values and a Code of Conduct, which spells out our shared 
responsibilities, global commitments, and the promises we make to each other, our clients, 
our communities, and the broader marketplace we operate in. Every day, our people live 
these values in all that they do – whether that’s a tax filing, a financial statement audit, or 
volunteering in the community.

The UN Sustainable Development Goals 

The UN Sustainable Development Goals (SDGs) help 
inform and frame our signature commitment to empower 
the next generation of leaders through lifelong learning 
and provide concrete direction for our environmental 
efforts. We are particularly focused on Goals 4, 5, 7, 
8, 12, 13 and 17. KPMG International is a signatory to 
the UN Global Compact (UNGC) and the Sustainable 
Development Goal Business Manifesto to help 
businesses connect the 17 SDGs with their commercial 
activities to help advance the goals collectively.

Our Values

We lead by example

We work together
 

We respect the individual
 

We seek facts and provide 
insight

 

We are open and honest in 
our communications

 

We are committed to our 
communities

 

Above all, we act with 
Integrity

Living our 
values

1
Living our values Lifelong learning Activating our people Our impact

Trust underpins everything we do.

https://home.kpmg/content/dam/kpmg/us/pdf/2018/02/kpmg-code-of-conduct-latest.pdf
https://www.kpmg.us/citizenship-index/living-our-values.html
https://www.kpmg.us/citizenship-index/living-our-values.html


We are keenly aware of our impact on the environment 
and the role we must play to reduce it. Environmental 
sustainability is an essential element of our business 
strategy. As a firm we’re focused on reducing our own 
environmental footprint, addressing local challenges 
where we operate through pro bono support and grants, 
and supporting clients by advancing their sustainability 
strategies. These efforts are guided by our goal to purchase 
100% renewable energy for our offices and reducing carbon 
emissions by 10% per employee by 2020. Our people play 
an important part in minimizing the environmental impact 
of our offices and raising awareness throughout the year, 
including driving local community efforts through KPMG’s 
Living Green Network, a national, employee-led initiative.   

For James Brown, an Office Services Representative in 
KPMG’s Tysons Corner office, taking care of the environment 
is second nature. During a Living Green chapter meeting, 
James and his colleagues fertilized an idea that is taking 
root in other offices. In 2017, James hosted the first Living 
Wall initiative for Tysons Corner’s employees in collaboration 
with Kyle Hendrickson, a Manager in the same office. The 
program originated from a discussion during a Living Green 
chapter meeting about how to evolve the well-attended, 
annual gardening 101 class.

The objective became: to design and create an indoor 
garden for an urban office environment. 

Take a look at what eventually became the “Living Wall.”  
Read more.

Living green is second nature for us

Looking ahead 
By the year 2020, KPMG will operate 
on 100% renewable energy and fulfill 
our commitment to be a champion of 
clean energy. We will also continue 
to support our nonprofit collaborator 
GRID Alternatives, who is working to 
make renewable energy technology and 
job training accessible to underserved 
communities.

Living our values         Team spotlight

The Living Green chapter members seed potted plants.
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https://www.kpmg.us/content/dam/info/en/citizenship/pdf/kpmg-environmental.pdf
https://www.kpmg.us/content/dam/info/en/citizenship/pdf/kpmg-environmental.pdf
https://www.kpmg.us/citizenship-index/living-our-values/second-nature.html
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We believe that developing next-generation leaders prepared to embrace the challenges 
of a global marketplace requires a long-term, strategic investment in lifelong learning. An 
investment that combines our focus on innovation and inclusion to look at an individual’s 
journey from Pre-K to the C-suite and supports them along their unique paths to success.

We created the Lifelong Learning Continuum as a strategic framework to help guide our 
work to address systemic issues such as poverty and inequality that continue to be critical 
barriers to education and societal growth. Our efforts are further guided by the UN Sustainable 
Development Goals, especially Goal 4 (Quality Education), Goal 8 (Decent Work and Economic 
Growth), and Goal 17 (Partnerships). 

Lifelong Learning Continuum

Our Citizenship and KPMG Foundation teams collaborate with these nonprofits along the 
lifelong learning continuum and work with our extraordinary people across the country to 
support students at each stage of their academic and professional career. Read more about 
the KPMG Foundation.

Lifelong 
learning

2
Living our values Lifelong learning Activating our people Our impact

Building a brighter future starts with 
developing resilient leaders.

KPMG’s 
Family for 
Literacy

KPMG’s 
Family for 
Literacy

KPMG’s 
Family for 
Literacy

KPMG’s 
Family for 
Literacy

KPMG’s 
Family for 
Literacy

KPMG’s 
Family for 
Literacy

KPMG’s 
Family for 
Literacy

KPMG’s 
Family for 
Literacy

KPMG’s 
Family for 
Literacy

WE
KPMG’s 
Family 

for Literacy
Junior 

Achievement NAF Enactus One Young 
World

Higher Ed
Matching 

Gifts
The PhD 
Project

KPMG 
Women’s 

Leadership 
Summit    

and 
KPMG Future 

Leaders 
Program

Women 
Corporate 
Directors

Early childhood Pre C-Suite

https://www.kpmg.us/content/dam/info/en/citizenship/pdf/kpmg-lifelong-learning.pdf
https://www.kpmg.us/citizenship-index/lifelong-learning.html
https://www.kpmg.us/citizenship-index/lifelong-learning.html
https://www.kpmg.us/content/dam/info/en/citizenship/pdf/kpmg-lifelong-learning.pdf
https://sustainabledevelopment.un.org/sdgs
https://sustainabledevelopment.un.org/sdgs
https://cdn-static.findly.com/wp-content/uploads/sites/341/2015/02/802951_KPMGFoundationAnnualReport2018v15_WEB.pdf
https://cdn-static.findly.com/wp-content/uploads/sites/341/2015/02/802951_KPMGFoundationAnnualReport2018v15_WEB.pdf


8

The four millionth book 

In celebration of our 10th anniversary of KPMG’s Family 
for Literacy (KFFL), we donated the four millionth book! To 
celebrate the milestone, the Houston KPMG team hosted a 
mobile book fair for teachers and students at Minute Maid 
Park, home to the Houston Astros, in collaboration with the 
Astros Foundation. “Minute Maid has a lot of local pride – it’s 
our team’s homefield and they had just won the Championship. 
Ironically, though many of the children who live within miles 
have never had the chance to visit it, not to mention that 
everyone was still recovering from the impact of Hurricane 
Harvey,” explains Tandra Jackson, Office Managing Partner of 
the Houston office.

The KPMG team jumped in to make the event exciting and 
memorable for the children and educators. On offer: goody 
bags for hundreds of students and educators, photo sessions 
with the World Series trophy, book readings, and numerous 
activities to keep the students busy as the teachers shopped 
for classroom supplies. The day-long event was organized 
entirely by more than 80 KPMG volunteers. 

And it was all worth it.

As a Managing Partner, Tandra is clear of the impact she – 
and her team – can have with this work. “We have to look 
beyond ourselves and our success. Our team is very involved 
in lifelong learning activities…it helps broaden our horizons 
and connects our passion for giving back to our communities,” 
she emphasizes. Giving out the four millionth book to Jasmine 
Dixon, a fifth grader from Gregory Lincoln Elementary School, 
was a particularly special moment for Tandra and her team.

Access to books remains a major barrier for 
millions of children across our communities. Our 
signature Citizenship program, KPMG’s Family for 
Literacy (KFFL), was designed a decade ago to lay 
a foundation for lifelong learning by putting new 
books in the hands of children in need – at the 
very start of their education.

For the love of books

Lifelong learning         Team spotlight

Local school students participate in 10th Anniversary Read to Achieve activities.

https://www.kpmg.us/citizenship-index/lifelong-learning/family-for-literacy-celebrates-10-years.html
https://www.kpmg.us/citizenship-index/lifelong-learning/family-for-literacy-celebrates-10-years.html
https://home.kpmg/us/en/home/about/corporate-responsibility/corporate-citizenship/kpmgs-family-for-literacy.html
https://home.kpmg/us/en/home/about/corporate-responsibility/corporate-citizenship/kpmgs-family-for-literacy.html


“Jasmine lost her entire home during Hurricane Harvey.  
So, receiving a new book that she could read and read again 
– and never have to give back – was a powerful symbol for 
hope. And connecting with our team members gives kids 
like Jasmine hope and aspiration. They can envision a better 
future for themselves by meeting successful people from their 
communities,” she says. 

Restoring a hurricane-torn school library

The Houston team didn’t stop there though. Hurricane Harvey 
ravaged their communities in 2017 – and in 2018, there was still 
a lot of rebuilding to do. So they partnered with LPGA star and 
KPMG brand ambassador Stacy Lewis, a Houston native, to 
refurnish a local school library, in time for the new school year. 

“Hilliard Elementary had to contend with almost three feet of 
water. All their books were destroyed. So we worked with Stacy 
Lewis to help with rebuilding the library because it plays such a 
critical role in helping the kids explore and imagine. We wanted 
to make sure they returned to a place ready for them to thrive in 
again,” explains Tandra, adding, “Stacy donated all the furniture 
and over 70 people from our team worked with First Book and 
the school to order over 10,000 new books and then spent two 
days setting up the library, book by book and chair by chair.”

It is not lost on Tandra that this opportunity can be significant for 
the kids who otherwise would not have any exposure to a career 
in accounting or consulting. “To even be able to get them to a 
point where they can see this as a possibility for themselves 
despite their circumstances is a win,” she says.

The library, just like the Minute Maid event, was a project of love 
for the team. “Twenty years out, I hope to wake up to emails 
from a few of the kids we are helping today saying that they’ve 
just joined KPMG and remember us being in their schools and 
that we inspired them to imagine a better life for themselves,” 
she says. 

A vision that she holds close to her heart. 

We will continue to expand our 
commitment to lifelong learning by 
evolving our current programming and 
fostering additional collaborations with 
nonprofits that empower education 
and innovation. Our focus will remain 
steadfastly on expanding our impact on 
students, educators and our people.  

Looking ahead
Click to launch video

“Twenty years out, I hope 
to wake up to emails 
from a few of the kids we 
are helping today saying 
that...we inspired them 
to imagine a better life for 
themselves.”

Lifelong learning         Team spotlight

Rebuilding the library at Hillard Elementary 
with Stacy Lewis
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https://home.kpmg/us/en/home/media/press-releases/2017/09/kpmg-and-stacy-lewis-team-to-donate-nearly-400k-to-hurricane-harvey-relief.html
https://home.kpmg/us/en/home/media/press-releases/2017/09/kpmg-and-stacy-lewis-team-to-donate-nearly-400k-to-hurricane-harvey-relief.html
https://www.youtube.com/watch?v=YfLd1HpIykI&feature=youtu.be
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At KPMG, our people and their different perspectives enable us to make a tangible difference in all 
that we do. They help drive an inclusive culture and better position us to adapt, grow and thrive in a 
changing business environment. 

We know that creating an inclusive culture requires more than a stated commitment. We must 
set clear strategies and create actions designed to attract, hire, and retain diverse talent. We must 
ensure they are upheld by everyone throughout the firm. And we must equip people with the 
tools, resources, and pathways to grow their careers responsibly while supporting each other – 
and our communities – through our individual journeys. Activating our people is an intrinsic part of 
who we are and the future we imagine – for our people and the communities we are a part of.

Activating 
our people

3
Living our values Lifelong learning Activating our people Our impact

We focus on inclusion to 
drive innovation.

KPMG employees volunteering at a book reading event with Boys & Girls Club

https://www.kpmg.us/content/dam/info/en/citizenship/pdf/kpmg-inclusion-diversity.pdf
https://www.kpmg.us/citizenship-index/activating-our-people.html


Being able to attend college is not 
something Milford McGuirt takes lightly. 
And his father made sure he understood 
that every chance he got. 

As a Managing Partner in KPMG’s Atlanta 
office now, Milford recognizes how critical 
those principles were in shaping his 
approach to life. “My work drives me. And it 
all started with the opportunity of education 
– and making the most of it,” he says. 

Take a look at how Milford is doing just that. 
Read more.

Responsible 
leadership begins 
with purpose

We will continue to expand our efforts 
to raise awareness about how to better 
understand and appreciate our differences 
through a video series titled Talking 
Inclusion. Through the series, we will 
shine a spotlight on what are often difficult 
conversations about our experiences and 
assumptions – and create a forum for people 
to have constructive dialogue on inclusion.

Looking ahead

Activating our people         Team spotlight

Milford McGuirt, Atlanta Office Managing Partner, KPMG U.S.
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https://www.kpmg.us/citizenship-index/activating-our-people/responsible-leadership.html
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$28M
Total amount of 
cash contributions 
from KPMG LLP and 
KPMG Foundation

$19M
Total amount of 
cash contributions 
from partners & 
employees

$49M
Total amount of 
cash contributions 
from all sources

$1.9M
Total amount of cash 
contributions from
volunteer fundraising 
activities

6,050
nonprofit 
organizations 
supported

1,194
employees who 
serve on nonprofit 
boards

People

Money

24.5k
hours spent serving 
on nonprofit boards

Recognized by The Civic 
50 as one of the  
top 50 most community 
minded companies in the 
United States 

191K
employee volunteer 
hours

Time

KPMG LLP and KPMG Foundation

Living our values         Our impact

Recognition

U.S. President’s 
Volunteer Service Award 
for firm’s stewardship 
and donating 15K+ 
volunteer hours
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Lifelong Learning
The PhD Project

Created, primarily funded, and fully administered by 
the KPMG Foundation, The PhD Project, founded in 
1994, is increasing workplace diversity by increasing 
the representation of diverse business school faculty in 
order to attract, mentor, and encourage future minority 
business students. 

97%  
of PhD Project 
faculty remain in 
academia 

90%  
doctoral completion 
rate compared to 65% 
national average

400%  
increase in minority 
business school 
professors

Our 10th anniversary KFFL Read to 
Achieve campaign reached more than 
860 educators, tens of thousands of 
students, and distributed more than 
91K books.

4 Millionth 
book donated in 2018, 
celebrating 10 years of KFFL

465k+ 
students reached across 
all Lifelong Learning 
programs in FY2018

95%  
books received will increase 
students’ reading levels.

92%  
donation of books and resources 
will likely have an impact on their 
student’s interest in reading.

10 Years of our signature program

Educators that 
participated in 
10th anniversary 
celebrations believe:

KPMG’s Family for Literacy (KFFL), 
our flagship Lifelong Learning 
program, helps get books into the 
hands of kids who need them most. 

Lifelong learning       Our impact
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Inclusion & Diversity

220+
local BRGs chapters and 
Inclusion Councils across the 
country that engage 12,000+ 
partners and employees

49%
of partners and employees 
participate in BRG events, a 6% 
increase in membership growth 
from last year

National Business  
Resource Groups (BRG)

African American Network

Abilities in Motion Network

Asian Pacific Islander Network

Hispanic Latino Network

KPMG Network of Women

pride@KPMG Network

Veterans Network

KPMG is proud of the myriad of 
inclusion and diversity awards that 
we receive each year, recognition 
that further demonstrates our 
commitment to our people and 
inclusive growth.

Recognition

Activating our people       Our impact

#36 on the Fortune’s Best 
Companies to Work for 

#9 on DiversityInc’s 2019 Top 50 
companies for diversity

#10 on DiversityInc’s 2019 top 
companies for Diversity Councils

12.5%
12.5% Membership growth in 
BRGs YOY

We are committed to setting 
clear strategies and taking 
concrete actions designed 
to attract, hire and retain a 
diverse workforce. We are 
actively growing our diverse 
and inclusive workplace 
through strategic programming, 
inclusive leadership, and 
accountability measures.

68%
of new hires 
are from 
underrepresented 
populations

63% 
of promotions 
into and within 
Management 
are from 
underrepresented 
populations

41%
of the KPMG 
Board of 
Directors is from 
underrepresented 
populations

16.5% 
of our total 
procurement spend 
is with small and/or 
diverse businesses
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A great learning culture requires a shared commitment to lifelong learning 
at all levels and across all functions. At KPMG, this commitment is a 
priority and has helped us build a reputation as one of a handful of Learning 
Elite organizations. We’re honored to be known as a great place to learn 
and build a career at – including getting the Editor’s Choice for Learning 
Impact and getting recognized for our rigor in measuring the benefits of our 
learning initiatives for the firm and our people. We have a compelling vision 
for the future of learning and continue to take bold steps to bring that 
vision to life, most recently with our investment in KPMG Lakehouse.

Activating our people       Our impact

Developing our people 

10k+ 
full digital courses and 
resources available 
to KPMG learners on 
demand last year  

240k
independently 
accessible module 
videos 

Digital courses 

Recognition

95% 
of KPMG courses are 
rated good or great by 
participants

54% 
of KPMG partners served 
as course instructors last 
year, delivering a total of 
14,426 hours of training

14K+ 
hours of training 
delivered by KPMG 
partners last year

2.1M+
CPE credits earned in 
aggregate by KPMG 
professionals in FY18

~7,000  
book summaries on 
getAbstract

249k+  
digital learning 
resources available to 
KPMG professionals on 
demand last year 

2,000
assets on our internal 
course catalogue

9 consecutive years 
in Training Magazine’s 
Top Ten Hall of Fame

Gold Award   
Top Five for the first 
time in 2019

7 consecutive years 
in top tier of Learning 
Elite list

https://www.youtube.com/watch?v=tMt9TtcaLJA&feature=youtu.be


17

Our environmental footprint

Performance highlights

*Period of time is October 1 to September 30, more extensive metrics along with our methodology are posted on our website.

Environment        Our impact

 2016 2017 2018

Carbon footprint* [Metric tons of CO2e/yr]

Total scope 1 emissions 
Direct energy emissions 6,275 6,318 7,586

Total scope 2 emissions
Indirect energy emissions 29,702 29,305 26,323

Total scope 3 emissions
Travel and other indirect emissions 150,001 151,069 170,141

Total gross emissions 185,978 186,692 204,050

Renewable energy certificates (12,510) (21,515) (24,015)

Total net emissions 173,468 165,177 180,035

Gross emissions per FTE 5.9 5.9 6.5

Net emissions per FTE 5.5 5.3 5.7

80%
of electricity 
from renewable 
sources

2020
all energy 
purchased for 
KPMG U.S. 
offices will 
be renewable 
energy 

53% 
Reduction of 
office electricity 
since 2010

43 
LEED-certified 
offices

56% 
decrease in 
paper use 
since 2010

72% 
carbon footprint 
from air travel



Looking ahead
We will continue to enhance our Citizenship efforts, 
work with our people to earn and maintain the 
trust of our clients and communities and show our 
strength as a firm of diverse, strategic thinkers 
and difference makers. Together, we will create the 
better world we envision – continuously evolving 
to meet the needs and expectations of new 
generations and our changing society.
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