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KPMG Ignition Centers

Where disruption 
becomes 
opportunity



KPMG Ignition Centers are our most innovative spaces. They 
facilitate new ways of working with one another and our clients, 
help us to compete for the new types of talent required by 21st 
century enterprises, and serve as a space to collaborate and 
demonstrate our most innovative solutions.

We seek to provide an enhanced innovation experience that offers: 

End-to-end innovation 
Innovation your way: We are able to meet you at any point in your  
transformation or business journey. 

All-in-one location: Adapting to your needs, we facilitate design thinking,  
support data visualization and analysis, and design technology solutions all in one 
space. We work collaboratively with you in new ways to develop new solutions.

Outside-in perspectives
Different insights: As new competitors spring up from beyond traditional 
spaces, we offer an outside-in perspective on signals of change. Our outside-in 
research enables us to help you understand the impact of disruption on your 
strategy and business models, and design and execute solutions that address it.

Teaming and interactive design

At KPMG Ignition Centers, 
disruption becomes 
opportunity.

Meaningful collaboration: We bring 
together art and science to create a  
team focused on your needs. Our  
specialists trained in design thinking,  
regularly work with our data scientists 
and statisticians, functional and indus-
try specialists on projects that leverage 
leading technologies including robotics, 
artificial intelligence, blockchain, cyber, 
and data and analytics to empower our 
clients’ business and technology agenda.

Interactive environment: The layout of 
our Ignition Centers facilitates organic 
interactions between our clients and our 
teams of specialists, enabling us to think 
differently about how we can develop 
new solutions for you—envisioning, 
building, and delivering those solutions 
to your organization.

This is how KPMG sees the future. 
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Are you developing a new business strategy? Launching 
a new product? Improving the customer experience? 
Reimagining your workforce? Turbocharging productivity? 

New York

Tel Aviv

Sydney

Melbourne

Hong Kong

Singapore

Paris

Amsterdam

NanjingDenver Atlanta

Toronto

Grand 
Rapids

San Francisco

London

Dusseldorf
Hanover Tokyo

Seoul

Munich

Chicago

Madrid

Frankfurt

Zurich

Vancouver

Auckland

MilanBarcelona

Cologne

Lake
 
Nona

Oslo

Lagos

Berlin

Active Planned

Helsinki

Brussels

Sao Paulo

Mexico City

Riyadh

Global connectivity. Local perspective.

A global network of more than  
25 innovation spaces 
From the moment you walk through the doors, 
you’ll experience an innovative environment 
dedicated to thinking and working differently. 
We understand the speed and magnitude of 
unprecedented change occurring all around us and 
disrupting almost all industries. To stay relevant, 
you are being challenged to rethink business 
strategies, transform operating models, integrate 
advanced technologies, expand into new markets, 
and much, much more. 

We combine extraordinary passion and creativity 
with elite research and analysis skills, deep 
knowledge of specific sectors and functions, and 
cutting-edge technology to turn ideas into reality— 
at market speed and for lasting market impact. 

So whether you seek to develop a new business 
strategy, launch a new product, improve the 
customer experience, reimagine your workforce, 
turbocharge productivity, or another objective, we 
bring the collective capabilities of our entire firm to 
address your needs. 

With locations that span the United States and KPMG International 
member firms, we invite you to experience KPMG Ignition Centers.
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Disruption + 
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Strategies Technologies + 
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In
te

lle
ct

ua
l 

jo
ur

ne
y

Determine technology 
to accelerate change 

Data, Analytics, 
and AI

Art of the Possible
en

d -
to

-e
nd

 
pr

oc
es

s

O
ur

 Innovate Roadmap + Alignment Transform

Building truly
connected
enterprises

We work side-by-side with you to 
identify emerging trends and spur 
innovative thinking, embrace new 
perspectives, see things in ways 
never seen before. We help you 
understand your traditional and non-
traditional competitive set and see 
around the corner. We help develop 
ideas and design a roadmap for 
change. We visualize the change 
with your data and develop a 
business case for change. 

Our cross-functional teams are focused on driving 
transformational outcomes through innovation.

We unlock the potential of an organization’s 
most powerful asset—data—to uncover the 
proof points they need to invest strategically 
in innovation, and make smart decisions based 
on fresh insights. We help you understand the 
value of data, the role it plays in your solution 
and how to leverage it. 

Successful transformations 
start with a clear strategy and 
understanding of trends. At 
KPMG, we track signals of change 
across multiple dimensions: 
societal, technological, economic 
and political. We analyze these 
signals to help guide your strategy. 

Realizing the promise of digital transformation 
requires more than just technology. Its power 
must be founded upon a foundation of trusted 
data and analytics, plus deep-rooted specialist 
domain knowledge. KPMG brings our people 
together with advanced technologies and an 
ecosystem of alliances to create solutions that are 
custom-fit for specific business challenges. 

We leverage data, analytics, and trusted AI to 
address our clients’ business issues and respond 
to the disruptions impacting their businesses. 

Through our innovation labs, we provide insights  
on signals of change from an outside-in perspective 
so you can understand and plan for what’s coming 
around the corner. Working side-by-side with 
organizational leaders in an immersive process, we 
apply design thinking for business model innovation 
to drive from signals to action. 
We help you develop new ideas to address 
business issues amid disruption and change. 
We do this through:
— Co-experimentation
— Outside-in  

research

— Design thinking
— Hypothesis 

generation

Disruption + Signals Data, Analytics, and AIIdeation + Research
As technologies transform 
business, we are transforming 
technology innovation to 
solve key issues, create new 
enterprise value, and prepare 
your business to deliver with 
a competitive edge. 

Our teams of scientists, 
developers, engineers, 
technologists and business 
specialists are focused on 
driving transformational 
outcomes through 

innovation. We help 
companies move from 
concept to prototype to 
solution implementation, 
with the speed and focus 
today’s competitive 
environment demands.

We do this through:

— Prototyping
— Digital enablement
— Experience design 
— Mobile enablement 

As disruptive new technologies emerge 
and sector convergence sets industries 
on collision courses, both opportunities 
and threats present themselves in the 
shape of new markets, propositions, 
channels, capabilities, and behaviors. 
When organizations from different 
industries meet in the market for the first 
time, and when disruptive entrants are 
added into the mix, the impact becomes 
more complex, less predictable, and 

usually leads to shortened lifespans of 
business models. 

Significant opportunities exist for 
organizations that are bold, seize change 
and are prepared to rethink their portfolios 
of business, markets, brands, and 
customers. This increases the importance 
of aligning financial, business and 
operating models. We call this innovation 
to results.

Technologies + ImplementationRoadmap + Alignment
Working together, we determine a 
strategy and develop a roadmap to 
ensure widespread adoption of and 
implementation of key technologies 
and processes. Our tested facilitation 
methodology enables stakeholder 
alignment, mobilization and 
accelerated design across a function, 
business unit, or enterprise. And our 
approach is designed to build the 
culture and momentum required for 
lasting change.

A customized journey
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The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. Although we endeavor 
to provide accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it will continue to be 
accurate in the future. No one should act upon such information without appropriate professional advice after a thorough examination of the particular situation.

Contact us

Fiona Grandi
National Managing Partner,  
Innovation & Enterprise Solutions
KPMG Ignition Centers - U.S.
T: 415-963-7812 
E: fgrandi@kpmg.com

Colleen Drummond 
National Leader, Innovation Labs  
Partner, Innovation & Enterprise Solutions
KPMG Ignition Centers - U.S.
T: 804-399-3858  
E: colleendrummond@kpmg.com

Brad Fisher 
National Leader, Data & Analytics
Partner, Innovation & Enterprise Solutions 
KPMG Ignition Centers - U.S.
T: 212-909-5498  
E: bfisher@kpmg.com 

Lou Trebino
Principal, Advisory 
KPMG Ignition Centers - U.S.
T: 303-382-7592 
E: ltrebino@kpmg.com

Brad Brown
Partner, Tax 
KPMG Ignition Centers - U.S. 
T: 213-593-6761  
E: bradbrown@kpmg.com

For more information, visit www.kpmg.com/innovation or contact: 

Some or all of the services described herein may not be permissible 
for KPMG audit clients and their affiliates or related entities.


